Feature Highlight

Guest Book

GuestBook holds a unique profile of each
guest’s popular dishes, visit history, up coming
reservations, and more. Know every guest that
walks through your door.

Know your costumers

Guest Book automatically creates a
profile for nearly every guest using

all the systems, like OpenTable, in S
your restaurant.

Guest Book remembers everything g wicowin n
the guest orders, when they’ve o)l n

dined with you, and highlights
popular items, so you’ll know what
they prefer. It also talks with your
table management system to pull
in guest notes and codes.

Guest List

Makes it easy to create a quick
guest list defined by pretty
much any ingredient your
imagination can cook up.
Substitutions welcomed.

Understand Key Insights

Wondering whether your brunch customers

or your wine lovers do more for your bottom

line? With Guest Book, it's easy to compare

key insights across any guest list, so you can plan
marketing and other important business decisions
more easily.

Interested in making the most of your menu?

Call: 312.373.0487

Benefits of
Guest Book

Slice and dice your customer base
with custom segmented lists
Ensure you pair previous servers
with patrons who’ve tipped them
well in the past

Drill down individually on patrons
who come in for breakfast, lunch, or
dinner and order a specific menu
item or find larger ordering trends
with your best customers

Set custom benchmarks based on
your “best customer” profile to
identify new guests that could be
worth a large lifetime value

Get your staff to know your top
customers’ favorite menu items
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Loma Solutions is the smart restaurant management assistant serving up everything
you need to know to run a smoother operation and exceed guest expectations.

Learn more: http://www.lomasolutions.com/



